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Our Quality Policy; 
 

• The SARBAK Quality Policy has been published by senior management and is understood and 
adopted by all personnel. It has established a quality policy to ensure the quality of test results. 
SARBAK undertakes to fulfil all requirements of the quality policy. 
 

• In our testing activities, which are carried out in accordance with our working standards that 
are traceable to international or national standards; 
 

• To provide our customers with high-quality and reliable services by using test methods specified 
by national/international standards and methods or special conditions, within the framework of 
applicable legislation and the TS EN ISO/IEC 17025 standard; 
 

• To provide timely, error-free and professional services based on customer satisfaction., 
 

• All laboratory personnel shall be responsible for protecting confidential customer information 
and proprietary rights by adhering to the principles of independence, impartiality and 
confidentiality in the services they provide, and shall make a declaration regarding the 
assurance of confidentiality. 
 

• To increase customer satisfaction, take measures defined in the quality system when testing 
services do not comply with the conditions agreed with the customer. 
 

• Identify the training needs of all personnel and provide training. Ensure that they learn and 
apply the quality policy and documentation through training, 
 

• Set annual targets as required by the quality system, conduct our activities in line with these 
targets, and continuously improve the effectiveness of service quality management and service 
quality,, 

 
 
     SARBAK management is responsible for ensuring that all employees work in accordance with the        
principles set out in the Quality Manual in line with the Quality Policy, for imparting the necessary 
information to customers and suppliers while maintaining impartiality, and for ensuring that they 
also work in accordance with these principles. It is also responsible for evaluating the work carried 
out to develop the established quality management system and continuously improve its 
effectiveness at Management Review Meetings (YGG) meetings. 
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