CERTIFICATE

SARBAK METAL TiICARET VE SANAY1
ANONIM SIRKETI

MERKEZ: EGITIM MAH. ADIM SK. ORJIN i$ MERKEZI NO: 10 -18 K.3 D.39-49
HASANPASA/KADIK(")Y/iSTANBUL/TURKiYE
SUBE: GAZI OSMAN PASA OSB MAH. 8. CAD NO:3/A CERKEZKOY;’]‘EKiRDAG/TfIRKiYE

I1SO 10002:2018

Kapsam/Scope

HER TURLD BAKIR ALASIMLI URUNLERIN URETIMI VE SATISI
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PRODUCTION AND SALE OF ALLKINDS OF C OPPER ALLOY PRODUCTS

Bu sertifika ile yukarida adi gegen kurulusun Misteri Memnuniyeti Yonetim Sistemi gerekliliklerini karsiladiBt tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Sertifika No / Certification Number - MTS-37454
ilk Kayit Tarihi / Date of Initial Reg. - 19.04.2024
Basim Tarihi / Date of Certificate :29.04.2025
Gegerlilik Tarihi / Date of Expiry : 18.04.2026
Revizyon / Revision 1 001

Bu sertifika kurulusun belgelendirme sartlarma uymast ve yilda en az | kez yapilacak olan gozetim denetimlerinin
basanth gegmesi hatinde i yillik sertifikasyon periyodu bitig tarihine kadar gegerlidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance andits to be carried out at least once a year are completed successfully.

I

Genel Miidiir / General Manager
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